
 

CADD Prizm Pump Screen Message Glossary 

Screen Message Action 

 

 

 

 

Replace battery. The pump will not start with a depleted battery. 

 

 

 

 

The battery is low but the pump is operable. Change the battery 

soon. 

 Air has been detected in the tubing; the tubing may contain air 

bubbles, or the tubing may not be threaded through the air detector.  

Press the “NEXT” key to silence the alarm, then:   

•   Make sure the tubing is threaded properly.    

•   If the tubing contains air bubbles, close the clamp on the IV tubing 

and disconnect the tubing from your IV.  Remove the tubing from the 

pump and “flick” the tubing with your finger to break up the bubbles. 

 

 

 

 

The pump will not start without a cassette attached. Attach the 

cassette and start the pump as directed. 

 

 

 

 

A pump fault has occurred. Close the tubing clamp and turn off the 

pump.  Call your pharmacy. 

 The pump has detected high pressure which may be caused by a 

downstream blockage, kink in the tubing or a closed clamp on the 

tubing or IV.  

•  Press the “Start/Stop” key to stop the pump and silence the alarm. 

Remove the obstruction and restart the pump by pressing the 

“Start/Stop” key. 

 

 

 

 

The reservoir volume has reached 0.0 mL which means that the 

medication has completely infused.  Prepare to start a new 

medication bag as instructed. 

 

 

 

The reservoir volume is low meaning it is almost time to change your 

medication bag. Prepare to install a new medication bag as 

instructed. 
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